Case Study:

Botswana's Youth-friendly Health
Services, also known as YOHO
(Youth Health Organisation)

™
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Context

Botswana, a landlocked country in Southern Africa, has a diverse
population that includes a significant proportion of young people.
Recognizingtheuniqguehealthneedsofthisdemographic,especially
in areas such as sexual and reproductive health, mental health, and
substance abuse, the Botswana government acknowledged the
necessity of specialized health services catering specifically to the
youth.

o

The primary challengein wasthelack ofaccessibilityand
relevance of health services to the youth. This demographic often
faced barriers such as stigma, lack of confidentiality, and a general
disconnect between healthcare providers and the youth’s specific
needs. There was also a notable rise in HIV/AIDS cases among the
youth, demanding urgent and targeted health interventions.
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The Initiative

The Youth Health Organisation (YOHO) initiative, launched in
response to challenges in accessing healthcare, was developed
to make health services more youth-friendly, improving both
access and relevance. This initiative, spearheaded by the Ministry
of Health and Wellness, focuses not only on physical health but
also on mental and emotional well-being, adopting a holistic
approach to youth health. While the government takes the lead
in rolling out and implementing these Youth Friendly Services, it
collaborates with civil society organizations to help expand and
enhance the delivery of healthcare tailored to the unique needs of
young people.
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. 2.
Eétab::shrpent of Training Health
outh-Friendly Professionals
Spaces
Dedicated areas within Medical staff received
existing health facilities specialized training to
were established, better understand and
designed to be welcoming cater to the unique needs
and appealing to young of young patients.
people.

3. 4,
Community Awareness

5.
1 Incorporation of
Engagement Campaigns

Technology

Actively involued the Launched campaigns to Utilized digital platforms
youth in the planning and educate young people on and social media to reach
implementation of health health issues, including and engage with the

programs, ensuring their sexual and reproductive youth more effectively.
needs and preferences health, mental health,
were met. and substance abuse
prevention.
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Recognition and Further Initiatives

The YOHO initiative received acclaim both nationally and
internationally for its innovative approach and effectiveness in
addressing youth health issues. Building on its success, further

initiatives were introduced, such as mobile clinics to reach remote
areas and online counselling services.

Key TaReaways

Tailored Approach:
Customizing healthcare services to meet the specific needs of young
people is crucial for effective healthcare delivery.

Youth Involuement:
Engaging young people in the planning and execution of health
programs ensures these initiatives are relevant and effective.

Holistic Health Focus:
Addressing not just physical but also mental and emotional health is
Rey to the overall well-being of the youth.

BreakRing Down Barriers:
Overcoming stigma and creating a supportive environment
encourages young people to seek help and services.

Leveraging Technology:
Utilizing digital platforms can significantly enhance outreach and
engagement with the younger demographic.

This case study highlights the importance of targeted health services
for the youth and demonstrates how innovative strategies can
effectively address specific health challenges in a demographic as
dynamic and diverse as young people.
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